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Protecting the
planet we live in







Touching people’s
lives
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Breast Cancer
Awareness Session







Making a difference
in the community
we live in

PO SOS CHILDREN’S
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Blood Donation

Amman Marathon
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Clothes Donation
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| ooking after our
turry friends
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Al-Rahmeh Association for Animals in Jordan

' ttelp a stray cat
*mlneed when
you re enjoying
yﬂur walk around

\ — ‘té nalghborhnod o

i il'..'i-

1 = -:j_-'.-' 1
I'l ﬂlrﬁ,ﬂ ‘“!u ] ¢

Supporting Al-Rahma
Organization

We hosted a meeting held under the patronage of HRH Princess
Alia to discuss solutions to avoid canine violence in Jordan. A
petition was later signed as an outcome of the meeting to stop
the violence against dogs.

In addition, we regularly support the organization by providing
Space for the members to discuss animal welfare topics and
solutions.

Feeding stray cats around

the neighborhood

Guests can now feed our stray furry friends when Strolllng around
the neighborhoodl!

Our lobby stand has fed over 100 stray cats.



;—:-_—_ g S '.‘—-

= Ly i, =W
L g o v gt e
- g l‘m.—'l_ ) b ;
L WA A e TN
) LA Faasd I bt S
J h‘?, r "_':"'f‘"‘.:’:-. -.i-’ -':_.r-?—:;'

% A
\‘ o R g ]

;ll __"."'-rl;_;‘ |
Ay U

3 A
e S ﬁ"-“fw&r .

Tl PIIACT t# } [T e g
L e 'ff:"- "'\"'g:: L'r:iiﬁ

»

T 7__“ sl

! ' hey B _1_,,‘.'11 1'{.‘
% fl- ¥ rl L3

(IR AY




=
e
=
-l

'l.:'.".‘ ;

.r .

- ¥4 Ve TN
1|L"



L] A w‘ s



Certificate
of Compliance

Certificate of Compliance

Centro Mada Amman by Rotana
O]ird

@ Deir Ghbar, Amm @dan

TQCS International h@viewed the Centro Mada Amma@ Rotana Management
System and is satisfied it meets the requirements of:

= @
. [nn]
) ISO 21401:2018 25
Tourism and Re% Services — Sustainability agement system
for acco Q(jdaation establishments - irements

S
@@% e ®®X»

Scope The registration covers the hospltahty services, accommodation, food and beverage
services.

Original Compliance: 19 September 2022 Registration No: JO412-CoC
Issue/Revised Date: 19 September 2022 Expiry Date: 13 February 2025

="

Craig J Bates Jason Ng
President International Manager

TQCS International (Group) Pty Ltd TQCS International Pty Ltd
for the TQCSI Certification Approval Panel

v AVCB

TQCS International Pty Ltd

) www.aach.com.au
www.tgcsi.com

Food
Safet

Certificate

Food Safety Certified

Certificate of Registration

Centro Mada Amman by Rotana

Abdoun, Deir Ghbar, Amman, Jordan

ﬂpﬂm‘t&ﬁ a

Food Safety Managemﬁn’t System
which complies with the requirements of:
~ 1S022000:2018

The registration ﬂwers the preparation and 5er~,uce of ready to eat
meals and beverages.

Category\Sub-category: C - Food, ingredient and pet food
processing\C3 - Processing of perishable animal and plant
products, C - Food, mgr&dreﬂtrand pet food processing\C4 -
Processing of ambient stable products, E - Catering/food service

Original Certification: 14 February 2022 Registration No: JO412-FS
Certification/Reissue Date: 14 February 2022 Expiry Date: 13 February 2025
Cralg J Bates Jason Ng

President International Manager

TACS International (Group) Pty Ltd
For the TOCE! Carfification Agprovel Pane!

TQCS International (Group) Pty Ltd

This certificate verifies the original certificate issued and is valid as long as it is
displayed as an electronic copy at www.tgesi.com and surveillance audits are
satisfactorily completed. TQCS International Pty Ltd (ABN 59 065 953 924) of Quality
House. 117A Tapleys Hill Road, Hendon, SA, 5014, Australia issues certification
subject to the TQCS| Rules of Certification.

AVCB




2022-2023
Vision & Mission

Our Vision

lo promote and maintain a safe and healthy environment by ensuring the
highest level of environmental health and Safety services for our guests
and our employees.

Our Mission

lo support and elfelgplelucy: culture of Safety, environmental protection,
and compliance at the hotel by providing leadership in the identification
and Management of Safety, health, and environmental risks. EHS
administers comprehensive programs and services that ensure the welfare
of our guests, employeeS, and the environment, supporting the hotel
mission of service.




Help a straycat
in need when
you're enjoying
your walk around

the neighborhood. &2

Fill their

tummies up!
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Sustainable (Green) Meetings

Centro Mada Amman

R&tana
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Meeting Room Set up — Name Tags

Traditional material: printed A4 paper name tags
Sustainable: reusable black boards with chalk

R&tana




Meeting Room Set up Notepads & Pencils

\

Traditional material: notepad for each guest with plastic pen
Sustainable: notepads on demand (at a side table) with branded wooden pencils

R&tana



Meeting Room Set up — Whiteboard

Traditional material: flipchart papers
Sustainable: reusable white board with erasable markers

Re&tana




Meeting Room Set up — Water Jars & Glasses

Traditional material: plastic water bottle for each guest, with paper coaster
Sustainable: large water jars with glasses for each guest, coaster removed

R&tana




Meeting Room Set up — Recycling Bins
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Traditional material: 1 waste bin for all waste
Sustainable: 3 labelled recycling bins for plastic, paper & metals

R&tana




Meeting Room Set up — Lights Panel

Traditional material: full power electricity
Sustainable: energy-saving lighting system, air-condition turned off during breaks

R&tana




Meeting Rooms Area (sqm) Offerings
Natural light
Meeting Room A 70 A/V technology

High-speed wireless internet

Natural light

Meeting Room B 31 A/V technology
High-speed wireless internet

Natural light

Meeting Room C 47 A/V technology
High-speed wireless internet

Protocol

35

10

20

Theatre

55

10

25

Classroom

10

15

Board Room

30

10

15

lI l-
Lk

U Shape

28

10

15

e-
)
y i
5
H @
®-
>
2 Z

Reception

40
10

20

*Green meetings are available (reusable blackboard chalk, notepads on demand, resuable white board, recycling bins, energy-saving lighting system, large water jugs with no coasters)

Link: dedicated workspace in the lobby for guest-use (public laptop available)



Welcome to...

=l RENE
Mada - Amime

rotana.com
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Josante Healthcare
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Accommodation

194 contemporary & stylish rooms designed to make guests feel at home.



Room types
to choose from

Centro Room — Queen or Twin

Spacious Centro Room - Queen
One-bedroom Suite

Family Connecting Room — Queen & Twin
Family Suite — Queen & Twin



Dining choices

Two innovative dining venues to suit the lifestyle of business and leisure guests.



FLO

resto.bar.deli

FLO

4-in-1 dining needs — combines an
all-day dining, bar, deli & terrace
under one roof.




ROOFTOP BAR & LOUNGE

GLO

Rooftop bar & lounge with the best
City views.

Dine poolside in our casual lounge &
enjoy the uplifting social atmosphere.



Meetings

Hold workshops, trainings, business meetings & corporate gatherings in our 3 main meeting rooms.



Meeting rooms
and Link station

3 meeting rooms that facilitate from
10-50 delegates.

Our Green Meetings solution
provides digital equipment,
plastic-free environment,
recycling options, daylight & a
healthy menu.

Link station is located at the
lobby for personal business use.




Recreation

Gym & pool designed to suit the fitness & wellness of travelers & guests.



Wellness and
Fitness

Gym & pool with a view.

Workout in our well-equipped gym
& relax under the sun in our
outdoor temperature-controlled
pool.
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Mada - Amman

roltana.com

o centromadaamman centromadaamman Q centromadaamman

P.O. Box 925937, Amman, Jordan, T: +962 (6) 590 9090, F: +962 (6) 590 9080, E: centro.amman@rotana.com




